Press Information Release

Ai Claims Solutions endorse Thatcham BSI Kitemark (PAS 125)

“The Thatcham BSI Kitemark (to PAS 125) is an important milestone for the repair
industry within the UK”, comments Ai Claims Solutions Technical Services Director,
Jim Monteith.

“Ai has mandated the Thatcham BSI Kitemark across its Repairer Network and we
are proud to be the first motor claims management company to take such a step.
Kitemark accreditation clearly demonstrates to the insurance industry and the
general public that we are committed to quality and safety standards. It also enables
our Repairers to publicly demonstrate that they have competent people and use
recognised methods, material and equipment. With 82% of the UK adult population
recognising the Kitemark, meeting its standards can only have a positive impact on
the future of the industry”.

Scott Hanney of BSI remarked “We are delighted that Ai has taken the step to
mandate the Kitemark across its network. They are the first motor claims
management Company to do so and this will undoubtedly complement their
continued growth within the Insurance sector.”

Monteith added “As we continue to enhance and develop our product offering for our
partners, it is important that we are seen to be leading the way by endorsing this
standard, something the industry has been crying out for over the past few years”.

Ai Commercial Development Manager John Virando, heavily involved in the Kitemark
initiative, was delighted to note “strong support for adoption of the standard from the
Ai Repairer Network members”.
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For further information, please contact:

David Sandhu, Chief Executive

Or

Peter Harrison, Finance Director

Ai Claims Solutions PLC 0870 701 0515



Notes to Editors
About Ai Claims Solutions:

Shares in Ai Claims Solutions began trading on AIM in December 1999. The Group
has a current market capitalisation of £18.4m and shares are currently trading at a
price of 30p.

Ai Claims provides a range of services covering all the key aspects of any motor
insurance claim. These include the management of Accident Management Services,
Cost Containment, Claims, Debt Recovery, Vehicle Repair, Replacement Vehicles
and Personal Injury Claims Management.

Ai Claims is proud to be transforming the way that motor insurance claims are
handled in a way that benefits everyone: insurers, policyholders, vehicle repair
centres, fleets, suppliers, intermediaries and the whole insurance market.

Ai actively manages the claims process to ensure maximum efficiency. The Group is
independent; it does not run its own car fleet.

On the 22" February 2007, the Group reported Preliminary Results for the 6 months
ending 31 December 2006 showing:

Turnover of £14.8m (2005: £20.9m)

Group Operating Profit of £699,000 (2005: £685,000)
Gross profit margin increased from 21.3%% to 29.9%
Adjusted EPS increased by 0.22p to 0.69p (2005: 0.47p)

Ai is based in Blackpool and employs ¢.320 members of staff.

Please visit www.aiclaimssolutions.com for further information.



http://www.aiclaimssolutions.com/
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